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1.

Introduction

1.1. Citipointe Christian College (the College) is dedicated to fostering a fair, safe, productive, and
harmonious Christian work environment. We are committed to addressing complaints
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l. Feedback is information gathered from parents, students, visitors and the wider community
that provides the College organisation with information that may be used for growth and
improvement.

4. Policy
4.1. The College is committed to ensuring that student, parent and community complaints are dealt with
in a responsive, efficient, and effective way, ensuring fairness for all parties.

4.2. The College views complaints as part of an important feedback and accountability process.

4.3. The College acknowledges the right of student and parent to complain when dissatisfied with an
action, inaction or decision of the
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VI.

VILI.

VIII.

all complaints will be taken seriously;

anonymous complaints will be treated based on the evidence available;

complaints will be dealt with fairly and objectively and in a timely manner;

the College will determine the appropriate person to deal with the complaint in the first
instance;

mediation, negotiation and informal resolution are optional alternatives;

procedural fairness?! will be ensured wherever practical, including the right of interested parties
to the complaint to be heard;

confidentiality and privacy will be maintained as much as possible (in certain circumstances
the College may be legally bound to disclose information);

all parties to the complaints will be appropriately supported;

the College
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https://www.ombudsman.qld.gov.au/improve-public-administration/public-administration-resources/good-decisions#:~:text=Provide%20procedural%20fairness&text=Reasonable%20steps%20should%20be%20taken,submission%20in%20making%20their%20decision.

V. provide complete and factual information in a timely manner;
V. not provide deliberately false or misleading information;
VI. not make frivolous or vexatious complaints
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5.2.3.Recognizing that complaints can have varying natures, the College acknowledges that the steps
involved in resolving them may also vary. Therefore, the steps outlined below serve as a guide
and can be tailored to fit specific complaints. Any modifications made to the listed steps must be
documented, along with a clear explanation of the reason behind the changes.

5.2.4.1f the complaint is against a person listed in the steps outlined below or a conflict of interest is

evident, an appropriate delegate will be appointed by either the Principal, The College Board or
the National Executive of the International Network of Churches (INC)
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mailto:mail@citipointe.qld.edu.au



https://www.aph.gov.au/About_Parliament/Parliamentary_Departments/Parliamentary_Library/FlagPost/2014/May/FWC_support_person_and_advocates
https://www.aph.gov.au/About_Parliament/Parliamentary_Departments/Parliamentary_Library/FlagPost/2014/May/FWC_support_person_and_advocates
http://www6.austlii.edu.au/cgi-bin/viewdoc/au/cases/cth/FWAFB/2012/5776.html
http://www6.austlii.edu.au/cgi-bin/viewdoc/au/cases/cth/FWAFB/2012/5776.html
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COMPLAINT FORM

The College subscribes to a process of fairness in receiving, assessing, investigating and addressing
complaints made by staff, students, parents or the wider College community.

All complaints will be treated seriously and sensitively, having due regard to procedural fairness, confidentiality
and privacy. Requirements relating to confidentiality and privacy extend to the use and storage of any
information and records related to a grievance. Wherever possible, grievances should be resolved by a process
of discussion, cooperation and reconciliation. The aim is to reach an acceptable outcome that minimises any
potential detriment to ongoing relationships.

The College endeavours to resolve all complaints with an approach that is aligned with the Christian ethos of
the College.

Including your name and contact is preferred for the purpose of validation of the complaint and any follow up
correspondence. Your complaint may be escalated to the authorities if it is related to child protection matters.

Process

The formal process is to lodge an official written complaint to the College. The complaint will be reviewed by
the Compliance Officer and Grievance Committee. After the initial review, the complainant will have an
opportunity to present the case before the Compliance Officer/Grievance Committee prior to an official
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